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nForce Secure Public Company Limited ("the Company") realizes the importance of 

sustainable business growth under corporate social responsibility by emphasizing business 

operations with care for those who are stakeholders in the economy, society, and environment 

with morality and ethics. The Company hopes that operating business under social responsibility 

will bring benefits to the public together with the growth of the Company. The Company has 

established a corporate social responsibility policy divided into 8 categories1 as follows: 

1. Conduct business with fairness 

The Company focuses on operating its business with honesty, fairness, and ethical 

conduct and is committed to competing under ethical business practices. The laws and 

principles of fair competition include denying any behavior that impedes fair competition, such 

as seeking competitors' confidential information, soliciting and not giving any bona fide benefits, 

trade, etc. In addition, the Company has organized a campaign to promote and cultivate the 

subconscious mind of the employees of all levels to be socially responsible. 

2.  Anti-Corruption 

The Company manages its business based on transparency and ethics, adheres to the 

principles of corporate governance, and complies with the laws related to anti-corruption and 

anti-graft. Giving or accepting bribes to government officials or the private sector. The work 

 
1Determined following guidelines on social responsibility in the manual for preparing forms 56-1 and 69-1, which have 8 topics, but 

from the Office of the Securities and Exchange Commission If it is not possible to formulate guidelines for all 8 topics, it is not a 

problem at all. However, the company shall disclose important topics related to business operations or affecting business operations. 
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process and the chain of command in each unit should be clear. To have a balance of power 

and strictness in the audit between each other, the Company has also set guidelines for its 

directors, executives, and employees and its subsidiaries as follows: 

2.1 Directors, executives, and employees of the company are prohibited from 

committing or accepting any form of corruption, directly or indirectly, covering all 

relevant departments and having their compliance with the anti-corruption policy 

reviewed regularly. 

2.2 Directors, executives, and employees of the company are required to report to 

the Company any corrupt acts related to the company by notifying their 

supervisors or responsible persons and cooperating in fact-checking. 

2.3 The Company will provide fairness and protection to whistleblowers, including 

those who cooperate in reporting and in the corruption investigation process. 

2.4 The Board of Directors, Executive Committee, and Executives shall act as role 

models in anti-corruption and have a duty to promote and support anti-

corruption policy. Changes in business conditions, regulations, and legal 

requirements shall be accommodated to communicate with employees and all 

related parties, including reviewing the appropriateness of policies and measures. 

2.5 Those who commit corruption will be subject to disciplinary action following the 

regulations set by the Company and, if illegal, may be punishable by law. 

2.6 Communicate the anti-corruption policy to departments at all levels in the 

Company through various channels such as employee training, the Company's 

internal communication system for the relevant parties to know and implement 

the policy, etc. 

2.7 The Company has set up whistleblowing channels by promoting communication 

through various channels so that employees and stakeholders can report 

suspicious clues and provide protective measures to the whistleblower. To avoid 
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being punished or being transferred unfairly, the identity of whistleblowers is 

strictly protected. This includes the appointment of a person to monitor and 

follow up on every clue that has been reported. The Company encourages 

contract parties, trade partners, or other people who have to perform duties 

related to the Company to report violations of the anti-corruption policy to the 

Company. 

2.8 The Company has a policy for recruiting or selecting personnel. Promotion, 

training, performance appraisal, and determination of the remuneration of 

employees and employees of the Company are fair and sufficient to prevent 

corruption within the organization and create collateral for employees and 

employees of the Company. 

2.9 The Company provides disbursement and procurement regulations by setting a 

limit power of approval table. The objectives of the transaction and the recipient, 

which shall be accompanied by clear documentary evidence and the approval 

authority at each level, are appropriately set for clarity in the implementation of 

the matters. Corruption is a high risk in the following areas: the company's 

directors, executives, and employees. This personnel shall be treated with 

caution and their integrity shall be ensured. 

2.9.1 The giving or receiving gifts and entertainment shall be transparent, lawful, 

customary, or customary at a reasonable value. 

2.9.2 Giving or receiving donations or financial support shall be transparent and 

legal by ensuring that giving or receiving donations or such subsidies does 

not mask bribery. 

2.9.3 In conducting business, contacting, negotiating, bidding, and other 

operations with government or private agencies shall be transparent and 

legally. In addition, directors, executives, employees, and employees of 

the Company shall not be given or receive bribes at any stage of the 

business operation. 
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3. Respect for human rights 

The Company has the policy to support and respect the protection of human rights. 

Treating all stakeholders, such as employees, communities, and the surrounding society, with 

respect for human values, equality and equal freedom do not violate fundamental rights and 

do not discriminate in matters of race, nationality, religion, language, skin color, gender, age, 

education, physical condition, or social status, including ensuring that the Company's business is 

not involved in human rights violations such as child labor, sexual harassment, etc. In addition, 

the Company has promoted surveillance for compliance with human rights requirements by 

providing participation in expressing opinions and channels for complaints about those who 

have suffered damage from rights violations arising from the Company business operations and 

taking appropriate remedies.  

4. Fair labor treatment 

The Company recognizes the importance of human resource development and treats 

workers fairly. This is a factor that will add value to the business and enhance the Company's 

competitiveness and sustainable growth in the future. The Company has established policies 

and guidelines based on the Labor Protection Act B.E. 2541, which includes social security, the 

compensation fund, and the provision of employee welfare at various levels. It covers health, 

protection, and insurance. In addition, the Company also promotes personnel development by 

organizing training courses and training seminars, including sending personnel to attend seminars 

and training in various fields, knowledge development, abilities, and potential of personnel, 

including instilling good attitudes, morals, ethics, and teamwork in personnel; Protection of 

employees who report such matters. 
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5. Consumer responsibility 

The Company is committed to developing the Company's and its affiliates' products and 

services for the highest satisfaction and benefit of customers, and to treating customers with 

responsibility, honesty, and customer care in the following ways: 

5.1 The Company takes into account the quality and standards of the products. It 

also focuses on selecting products that are safe and meet international standards, 

as well as developing a service management system for customers to use the 

products and receive quality and satisfactory services.  

5.2 The Company has a project to continually recruit new products to meet the 

needs of customers so that customers can use a variety of products with quality 

and standards. The Company adheres to fair marketing with a policy to provide 

customers with accurate information about the Company's products and services 

without distorting, ambiguous, or exaggerating advertisements to provide 

customers with accurate and sufficient information to make decisions.  

5.3 The Company takes the safety of customers into account and is committed to 

providing customers with quality products and services that are safe following 

international and legal safety standards and regulations, including designing, 

creating, and developing products and services so that customers can always be 

confident in the quality, standards, and safety of the company's products and 

services. 

5.4 The Company provides a customer relat ionship system for effect ive 

communication with customers, including receiving complaints about the quality 

of products and services via the company's website, so that the needs of the 

customers can be promptly responded to. 
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5.5 The Company will keep the customer's information confidential and will not be 

subjected to misuse. 

 6. Environmental care 

The Company attaches great importance to social responsibility in environmental care 

and the prevention of environmental impacts. The Company operates and controls to strictly 

comply with the laws related to environmental care to preserve and avoid destroying the 

environment. Additionally, the Company encourages and engages with other sectors of society 

in organizing activities to maintain and improve the quality of the environment. 

7. Contributions to community or society development 

The Company realizes its responsibility to the community and society to strengthen the 

community and give back to society through supporting social assistance activities, improving 

the quality of life of people in the community, continuously promoting volunteer activities 

related to community and social development, and instilling a sense of responsibility towards 

communities, society, and the environment for employees at all levels.  

8.        Innovation and dissemination of innovations derived from socially responsible 

operations, the environment, and stakeholders 

The Company will support innovation at the level of work processes in the organization 

and at the level of cooperation between organizations, which means doing things in a new way. 

It could also mean a change in thinking and production to add value. The goal of innovation is a 

positive change, to make things change for the better to increase productivity to maximize 

benefits to society. 
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9. Operations and work processes  

The Company will disclose information in compliance with social responsibility guidelines 

for the benefit of all stakeholders by preparing a report revealing social and environmental 

operations covering environmental business operations, safety, and social issues, including 

accurate data preparation and a variety of information dissemination channels for stakeholders' 

convenience. 

The Corporate Social Responsibility (CSR) Policy is approved by the Board of Directors 

Meeting No.5/2020 on August 14, 2020 and is effective from August 14, 2020. 

 

 

 


